
 
Polasaí Imeachta Idirghabhála & Gearáin/ Complaints and 

Intervention Procedure Policy Gaelscoil Chnoc Liamhna. 
 

Réamhrá 

 Tuigimid go dtagann dúshláin chun cinn ó am go ham i scoileanna. 

 Tugtar eolas sa cháipéis seo maidir le conas dúshlán ar scoil a réiteach. Tá dhá phríomhchuid     

ag baint leis; 

• Nósanna imeachta inmheánacha agus  

• Nósanna imeachta seachtracha.  

Moltar do thuismitheoirí na nósanna imeachta seo a leanúint mar go bhfuil seasmhacht ag 

baint leo. Tá na nósanna imeachta seo aitheanta agus aontaithe ag na príomhpháirtithe 

oideachais in Éirinn. Leanfaidh gach scoil faoin bhForas Pátrúnachta na nósanna imeachta 

seo.  

Tá súil againn go mbeidh an t-eolas sa pholasaí seo cabhrach duit agus go mbeidh an cheist 

réitithe chun sásamh gach páirtí.  

Introduction 

 We understand that from time to time issues may arise in schools. Information is provided in 

this policy relating to how to go about addressing that issue.  

There are two main parts in question;  

• Internal procedures and  

• External procedures.  

We recommend parents follow these procedures only. These procedures have been agreed to 

and are recognised by the main education partners in Ireland including An Foras 

Pátrúnachta. All schools under this patronage will follow these procedures. We hope that the 

information in this policy will be of assistance to you and that the issue in question will be 

resolved to the satisfaction of all parties.  

Soláthraíonn an Nós Imeachta Gearán seo, arna chomhaontú ag ceardchumann na múinteoirí 

agus comhlachtaí bainistíochta, meicníocht chun déileáil le gearáin ó thuismitheoirí i gcoinne 

múinteora mar atá leagtha amach in Alt 28 den Acht Oideachais 1998.  

 

Gaol le hÉiteas na Scoile: 

Cothaíonn an scoil teagmhálacha dearfacha idir an baile agus an scoil agus déanann sí 

iarracht féin-mheas gach duine laistigh de phobal na scoile a mhéadú. Cuidíonn an polasaí 

leis na hidéil sin.  

 



This Complaints Procedure, agreed by the teachers’ union and management bodies, provides 

a mechanism for dealing with parental complaints against a teacher as set out in Section 28 

of the Education Act 1998. 

 Relationship to School Ethos: 

 The school promotes positive home – school contacts and endeavours to enhance the self-

esteem of everyone within the school community. This policy contributes towards those 

ideals.  

 

 

Aidhmeanna/Cuspóirí  

• Caidreamh torthúil muiníneach a chothú idir an scoil agus na tuismitheoirí  

• Deis a thabhairt do thuismitheoirí tuairimí/gearáin a chur in iúl trí chreat nós imeachta 

sainithe  

• An deis coimhlinte a íoslaghdú trí dheis a thabhairt do thuismitheoirí dul i dteagmháil leis 

an múinteoir ranga. 

 

Aims/Objectives  

• To foster fruitful and trusting relationships between school and parents  

• To afford parents an opportunity to express opinions/grievances through the framework of a 

defined procedure  

• To minimize the opportunity for conflict by providing parents an opportunity to liaise with 

the class teacher. 

 

 

Claíonn an scoil leis na Nósanna Imeachta Inmheánacha atá comhaontaithe idir an 

Foras Pátrúnachta agus an CMBE ./ Gaelscoil Chnoc Liamhna abides by the revised 

procedures as outlined by the agreed procedures between our partonAn Foras 

Pátrúnachta and the INTO. 

They are as follows: 

 

 

  

 

 

 

 

 



 



 



 



 



Critéir Reatha  

• Gearáin a réiteach go tapa agus go héifeachtach  

• Sástacht Tuismitheoirí/Múinteora  

• Aiseolas dearfach ón bpobal scoile  

• Athbhreithnithe ar pholasaithe na scoile de réir mar a thagann ceisteanna chun cinn. 

Success Criteria  

• Swift and efficient resolution of grievances  

• Parent/Teacher satisfaction 

• Positive school community feedback  

• Reviews of school policies as issues arise 

 

Nósanna Imeachta Seachtracha  

An Foras Pátrúnachta  

Is féidir go mbeidh An Foras Pátrúnachta in ann an cheist a fhiosrú ar an gcoinníoll go bhfuil 

na nósanna imeachta inmheánacha leanta nó má bhaineann an cheist leis an mbord 

bainistíochta féin. Seol litir chuig: An Foras Pátrúnachta, Bloc K3, Campas Gnó Mhaigh 

Nuad, Maigh Nuad, Co. Chill Dara.  

 

An Chomhairle Mhúinteoireachta  

Cuireann An Chomhairle Mhúinteoireachta próiseas foirmeálta gearán ar fáil bainteach le 

múinteoirí cláraithe. Tugtar eolas faoin bpróiseas seo ag: 

https://www.teachingcouncil.ie/ga/foilseachain/feidhmiulacht-

chunmuineadh/doicimeid/conas-gearan-a-dheanamh-faoi-mhuinteoir-claraithe.pdf Tá 

tuilleadh eolais ar an gceist le fáil ar shuíomh na Comhairle ag: 

http://www.teachingcouncil.ie/ga/Feidhmiulacht-chun-Muineadh/Gearain-faoiMhuinteoiri-

Claraithe/Gearan-a-Dheanamh/ 

 

Oifig an Ombudsman do leanaí:   

Soláthraíonn Oifig an Ombudsman do Leanaí seirbhís láimhseála gearán atá neamhspleách 

agus neamhchlaonta. Is féidir leis an Ombudsman do Leanaí imscrúdú a dhéanamh ar 

ghearáin a bhaineann le gníomhartha riaracháin scoile atá aitheanta ag an Roinn Oideachais 

agus Scileanna ar an gcoinníoll gur lean an gearánaí nósanna imeachta gearán na scoile ar 

dtús agus go hiomlán. Is é an príomhchritéar maidir le haon idirghabháil ag an Ombudsman 

do Leanaí go ndearna an gníomh a bhfuil gearán á dhéanamh ina leith dochar don leanbh nó 

go bhféadfadh an gníomh a bhfuil gearán á dhéanamh ina leith dochar a dhéanamh don 

leanbh. Is féidir tuilleadh eolais a fháil ar www.oco.ie nó trí ghlaoch ar 1800 20 20 40. 

 

 

 

 

https://www.teachingcouncil.ie/ga/foilseachain/feidhmiulacht-chunmuineadh/doicimeid/conas-gearan-a-dheanamh-faoi-mhuinteoir-claraithe.pdf
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http://www.teachingcouncil.ie/ga/Feidhmiulacht-chun-Muineadh/Gearain-faoiMhuinteoiri-Claraithe/Gearan-a-Dheanamh/
https://gaelscoilcl-my.sharepoint.com/personal/carthaigh_o_cuill_gaelscoilcl_com/Documents/Desktop/23-34/Polasaithe%2023-24/www.oco.ie


External Procedures  

An Foras Pátrúnachta  

An Foras Pátrúnachta may be able to investigate the issue on condition that the Internal 

Procedures have been followed or if the issue relates to the Board of Management itself.  

To do this, send a letter to: An Foras Pátrúnachta, Block K3, Maynooth Business Campus, 

Maynooth, Co. Kildare.  

The Teaching Council  

The Teaching Council provides a formal process for issues relating to registered teachers to 

be investigated. The below document ‘How to make a complaint about a registered teacher’ 

gives detail on this process and is available at: 

http://www.teachingcouncil.ie/en/Publications/Fitness-to-Teach/Making-aComplaint.pdf. 

Further information on this and on how to proceed with a complaint is available on The 

Teaching Council website at: http://www.teachingcouncil.ie/en/Fitnessto-Teach/Complaints-

about-Registered-Teachers/ 

 Office of the Ombudsman for Children  

The Office of the Ombudsman for Children provides an independent and impartial complaint 

handling service. The Ombudsman for Children can investigate complaints relating to the 

administrative actions of a school recognised by the Department of Education and Skills 

provided the complainant has firstly and fully followed the school’s complaints procedures. 

The key criterion for any intervention by the Ombudsman for Children is that the action 

complained of has or may have adversely affected the child. More information about the 

Ombudsman for Children can be obtained on www.oco.ie/ or by calling them on 1800 20 20 

40.  

Athbhreithniú (Review) 

• Déanfar athbhreithniú ar an bpolasaí nuair is gá.  

• This policy will be revised when necessary.  

Daingniú (Ratification)  

Daingnithe ar an _13/12/23 

 Ratified on        13/12/23 

Sínithe:  Dáta 13/12/23   Cathaoirleach  

Sínithe:  Dáta 13/12/23   Príomhoide 
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